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Access to the portal

To access the patient portal please go to https://pppatientportal.royalfree.nhs.uk/

Signing up to the portal

Royal Free London | Patient Portal

Log In / Sign up

Click on Log In / Sign Up

Patient Portal

Sign in

Sign in with your email address

l Email Address I I |

Don't have an account?  Sign up now

/

Click on the Sign Up Now link
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B
a
User Details

Email Address

¢ Add the email address that you want to use for signing up and then create a
password then click on Create. The email should be the same as the one

registered against your patient account with the Royal Free London Private
Patients (RFL PPU).

Linking the Patient Portal with your patient account

To link the portal to your patient account, you need your Patient ID and Date of
Birth. If you do not know your Patient ID, please contact us at XXX XXXX.

Link your account

We want to help you in the registration process, please enter your details below.

Enter your Patient ID *

Enter your date of birth *

oo | [ ] [ |
Your preferred verification method *

~

Go back

e Enter your Patient ID that the Royal Free London PPU has provided you with,
plus your Date of Birth.
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e Then choose your preferred verification method.

Your preferred verification method *

B

Email

kobile

Landline

Mobile is normally the fastest way, and you will then receive a text message giving
you a code to enter the next screen.

08:28 IR 100]

Royal Free
FUEITE

Tue, 13 Aug at 10:04

Your Verification Code is:
TFWDCB

» Enter the verification code you have just received.

Complete your verification

To complete the verification process, we have sentyou a code via your choseh verification method. If you've not received this
Resend Code

Enter the verification code you have been sent to verify your
identity

I x

Complete
verification

‘ Go back ‘

* You will then be taken to the main dashboard page.
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KX Royal free London | patient Portal Home Bookings Messages Transactions

Your Dashboar

your tatest . account balancs more.

Next Balance
Appointment
14 August 2025 £O O O
8:00 AM - 8:00 PM .

DR ANTHONY GUBBAY
In person

You haven't made any

> transactions

Add To Calendar

Messages

4

Unread messages

You have successfully created your patient portal. You will need your username
which is the email address you used to sign up and password each time you log in.
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What can you do in the Portal?

The Portal is split into five sections allowing you to navigate easily around. One
click will take you to any of the sections where you can then view information or
make choices.

Home Screen, Bookings, Messages, Transactions and then a Person area where
you can customise your access method, change your account password or MFA
(Multi Factor Authentication), change colour theme, or view and check your
personal details.

Home screen

On the home screen you are shown a summary of your appointments, balances,
and messages.

4
n Royal Free London | Patient Portal Home Bookings Messages Transactions

Your Dashboard

o 0N your latest appc

Next Balance
Appointment

14 August 2025 E -O OO
8:00 AM - 8:00 PM 4
DR ANTHONY GUBBAY
n person

You haven't made any

Add To Calendar transactions

o

Messages

4

Unread messages

You can click on any of the buttons to take you directly to that area e.g. add an
appointment to your local calendar or pay a deposit.
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Booking screen

The booking screen shows you your upcoming or historic bookings and their status.

Your Bookings

Create, view ahd pay deposits for bookings.

Request a booking

Upcoming

Medial Branch Block Injection(s) +/- Image Guidance (including Bilateral) Cervical

4 ¢ 2075 Daycase with a planned discharge at 8pm
IQ S,Dul;gﬁs DR ANTHONY GUBBAY Outstanding £947.00 GBP View booking ‘

52 Moxon Street, Barnet, Hertfordshire, Barnet, ENS 5TS

02037582050

History

Outpatient consultation

1n person
15 July 2024

RF US RADIOLOGIST View booking
4:35 pm - 4:55 pm
Pond Street, London, NW3 206G

02072177751

Outpatient consultation
Cancelled In person
1 May 2024 OVERSEAS VISITOR view booking
12:00am -12:20 am  Wellhouse Lane, Barner, Hertfordshire, Barner, EN5 30] -

020 2758 2000

From here, you can view a historic booking by clicking on the <View booking>
button at the right-hand side.

For any current or future bookings, you can visually see the outstanding amount

Ourstanding E947.00 GBP

plus you can click directly on the <Pay Deposit> button

The Pay Deposit button will take you to Your Payment screen where you can click
to pay the whole amount or a different amount.

Home  Bookihgs Messages  Transactions

Your Payment

Wiew detalls of the payment you are about to make

Total to pay
£947.00

¢ Pay £347.00

Other amount

Terms & Conditions
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If you have a registered credit/debit card already on the account, the following
screen will open giving you a list of cards to choose from. If not, then you can add a
new payment card at this stage by completing all required fields.

PP FINANCIAL Ext

Total GBP 947.00

visa @D @B == wvisa | @D

Pay with an existing card / EXiSti ng Ca rd
) ]

l . 5356747550297 &/ 2024

Pay with a new card

Add new card

Haolder Name Card Number
Holder Name Card Number

Expiry Month Expiry Year Security Code
= = Security Code

Pay now

Pay with a new card

Add new card

A Expiry Month cannot be empty
%1 Expiry Year cannat be empty

%1 Card Number cannot be empty
2 Security Code cannot be empty

New Card
Halder Name Gard Number
Card Number ‘
BExpiry Month Expiry Year Security Code
MM ‘ ‘ YYYy ‘ ‘ Security Code ‘

If you exit the payment screen before completing, you will get a Payment Cancelled
message and will need to start again.

®

Payment Cancelled

Your payment was cancelled. Please return to the home screen.
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Message screen

In the message area you will be able to see communications from the Royal Free
London PPU to you and anything that is new or unread will display as such.

“ Royal Free London | Patient Portal Home Bookings Messages Transactions

Your Messages
View s pinc your messages

Messages List

his Month

QI 1 noe Reptacement survey

z
-8 -4 -4 4

OD 06/07/2024.15:08

Messages are grouped into This month and History in latest date order.

By clicking on <View> you will be displayed the content of the letter for example.
From here you can just view it on screen, or you can download it, in case you need
to print a copy or forward it on elsewhere.

r 10 |
Royal Free Private Patient Unit - Self Pay - Admission Letter New B Fitwnoie page & Download X =

Royal Free Private Patients
12th Floor, The Royal Free Hospital
ROYAL FREE LONDON Pond Street, Hampstead, London NW3 20G
S PRIVATE PATIENTS 1. +44 (0)20 7317 7751

investing in the NHS . +44 (0120 7830 2089 .
www.royalfreeprivate patients.com

MR TEST ZZZCOMPUCARE

ROYAL FREE HAMPSTEAD NHS TRUST
ROYAL FREE HOSPITAL

POND STREET

LONDON

NW3 2QG

13/08/2024
Dear MR ZZZCOMPUCARE

There may be more than one page, so you may need to view extra pages by
clicking on the Right or Left arrows to go back and forth. Click on the X at the top
right-hand side of the letter to close it.
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Transaction screen

The transaction screen will give you a list of transactions against your account.
Some can be clicked for example if a payment needs to be made.

Your Transactions

Wiew, print ad pay ceoosis,

Pay all outsLanding Generate statement -

Transactions List
“ Hequires payment | Imvpices Fayments

This Week

- Invoice
12 June 2023

erenie I20354

Outpetient consultation on Jun 12th 2023 with Dr Geoff rey Ramsay m
Building &, Thi Poink, Lincoln, LS 30N

This Manth

Payment
9 June 2023 Amizunt £-35.00
Reference R147B1

History

Payment

E 31 May 2023 Amaunt £-5.00
ieference R14692
Payment

E 19 May 2023 fmaunt £-135.00
ieterence R14572

If there are no patient transactions, the Transactions screen will be hidden.
Each transaction displays the following information:

« The transaction type

« The date of the transaction

« The transaction's reference number

« The total amount of the transaction

« The transaction's current balance

« Whether the transaction is self-pay

« The details of the linked booking (if applicable)

The transactions list can be filtered to display invoices, payments or transactions
that require payment.
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generate a statement.

If you have invoice transactions on the account, you will be able to click

on Generate Statement at the top of the screen. If you wish to include history in
the statement, click the arrow next to Generate Statement and select Include
History.

Generate statement -~

Include History

A message will appear at the bottom of the screen to let you know the statement is
being generated. You can continue to use the Patient Portal as normal while it is
working in the background.

A statement has been requested. Once generated it will be awvailable in Messages. This may take a few minutes.

When the statement has been generated, a new message will appear in
the Messages screen. Navigate to this screen and click View to download the
statement.

[\, Patient Statement

19 May 2023 at 16:33
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Person area

Patient Menu

Clicking the icon next to the patient's name in the top-right corner of any screen will
open the menu shown below.

TEST ZZZCOMPLICARE

hly Details

o
[
O Choose Theme
i

Account Maintenance

E:D Logout

The following options are available:

. My Details — You will be able to view your personal or contact details, next of
kin information, and data usage consent. You will also be able to Add a Card
for payment purposes.

My Details

Find your personal details.

O
[

Personal Details

Title
MR

First Name(s)

Next of Kin

You currently have 1 next of kin saved :

NOK ZZZTEST [primary)

TEST
Last Mame .
Shared Details
ZZZCOMPUCARE
TEST ZZZCOMPUCARE &P Name
NHS Number: Not provided Date of Birth id
H&C Number: Not provided 01/02/1963 Not 4pp [non UK Resident)
Sex GP Practice
Male Qverseas Gp - Not Eligikle
i tician Name
Contact Detalls Gender Optician N
dldrese Male Mot provided
ROYAL FREE HAMPSTEAD NHS TRUST, Pronouns Optician Practice
ROYAL FREE HOSPITAL, POND STREET, HesHim Mot provided
LONDON, NW3 2QG
Main Phone
02077941234 Parmissions Card Detalls
Mobile Phone
07123456789 Can we use your data for marketing? 4+ add acard
Yes
Ermail

test@gmaill.com
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Choose Theme — You may switch between the light or dark theme.

TEST ZZZCOMPUCARE

TEST ZZ7COMPUCARE @

l o iy Details iy Details

park () 0 Chon)@Theme Dark (@ O haese Thﬁﬁe

-

Light @ EE_"B Account Maintenance Light }_ﬁo:{ Account Maintenance

Auto O ECD Logout AUto [C:) Logout

e Account Maintenance - You can choose to reset your password or change
your preferred MFA method.

Reset Password

B
a
User Details

Please select an action

Resel Passward k

Change MFA Methacd

Continue

User Details

Please follov the instructions below o resel your passsord,
it Password I
New Password
Confirm New Passwor

Reset Password
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Change MFA Method

User Details

Please select your preferred MFA method

MNone

. Authenticator

N

Continue

Choose between None (not recommended) and Authenticator

. Logout — Click log out to exit the portal. You will need to enter your username
and password before you can access the portal again.
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